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LOI TUA

Theo Nielsen (mdt cong ty nghién cdu thi trudng va truyén thong
toan cau) thi doanh s6 ban hang truc tuyén cua nganh rugu da
tang lén 27.6% vao cudi nam 2021, khang dinh tiém nang to Idn cua
linh vuc nay. Trudc khi dai dich Covid-19 dién ra, mét s6 doanh
nghiép nganh rugu da trién khai website thuong mai dién tu
(TMDT) tU sé8m dé kip thdi thich Ung vai su thay déi clia ngugi tiéu
dung va ndm bat cic cd hoi mdi trén thi trudng nhu The
Warehouse Vietnam, iShopChangi, Trentham Estate, etc. Dac diém
chung cua cac website trén chinh la van dung toi da nén tang xay
dung, dac biét la cdc nén tdng ma nguén M3 nhu Magento.

V3i 8 nam kinh nghiém trong viéc trién khai cac du an thusgng mai
dién td trong nganh rudu vang, SECOMM da hoan thanh eBook
"Xay dung website thuong mai dién td nganh rudu véi Magento"
nham cung cdp cho cac doanh nghiép nganh rugu cac thong tin
can thiét dé phat trién website thuong mai dién td trén nén tang
Magento. Bao gom:

Cac yéu cau dac thu trong TMDT nganh rugu

Quy trinh xay dung website TMBT cho nganh rugu v3i Magento

Chi phi trién khai

Bai hoc kinh nghiém tU cac doanh nghiép nganh rugu da trién
khai thanh cong

Moi d liéu trong eBook nay dudc thu thap tU nhiéu nguon tin cay
khac nhau nhu Nielsen, Adobe, Google, Temasek va Bain &
Company, Statista va iPrice.
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-I YEU CAU PAC THU TRONG

THUONG MAI BIEN TU NGANH RUGU

1.1. Giao dién dep, chuan Ul/UX va dac trung

San pham nganh rugu, dac biét la rugu vang la cic san pham
thudc phadn khidc cao cadp nén viéc dau tu thiét ké giao dién
website [a diéu vo cung can thiét. TU mau sac, hinh anh dén bd cuc
website déu can dugc sap xép nham gay an tuong, truyén tai gia
tri thusng hiéu dén phan khuc khach hang cé "gu" mot cach hiéu
qua va chinh xac han.

Ngoai ra, cac doanh nghiép nganh rugu clng can dac biét chu
trong dén viéc chuan hda UI/UX cho website va thé hién cac nét
dac trung cla nganh nham tao trai nghiém mua sam tién Igi cho
khach hang clng nhu téi uu hdéa doanh thu cho doanh nghiép.

1.2. Hé théng chic nang c6 do phuc tap cao

Mot trong nhiing yéu cau cao nhat khi trién khai thusng mai dién
tJ nganh rugu la hé théong cé do phuc tap cao.

Hau hét cac doanh nghiép nganh rugu déu s3d hiu hé théng danh
muc phuc tap véi sé lugng san pham va sé lugng thudc tinh san
pham da dang. Thém vao dé, dé ddm bao hé théng thusng mai
dién tU dudc van hanh tron tru va on dinh khi luu lugng khach truy
cdp vao hé théng tang dan theo thdi gian hoac tang dét bién trong
cac chién dich marketing, hé théng thucng mai dién td clng can
dudgc thiét k&, xay dung ti mi va cong phu.

1.2.1. ba dang chdc nang

Mot hé théong thuong mai dién td toan dién cho nganh rudgu
thudng bao gom ca cac chic nang cd ban, chldc nang nang cao
lan cac chlc nang dac thu.
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Chuc nang thucng Chuc nang thucng Chuc nang thucng
mai dién tu co ban mai dién tu nang cao mai dién td dac thu

<L

e Chulic nang ca ban
Chuc ndng ca ban la cac chic ndng ho trg doanh nghiép van hanh
hé thong website thudng mai dién td hiéu qua va lién mach.
Cac chuic nang cag ban pho bién cho hé théng website kinh doanh
rucgu thudng bao gbm: quan ly cdia hang, ban hang, quan ly théng
tin, théng ké, kiém soat doanh thu, danh sach khach hang, hda
dan, gid hang va checkout, bdo cdo va phan tich.

e Chuc nang nang cao

Chuic nang nang cao gilp tang trai nghiém ngudsi dung, thuc day
qud trinh mua sdm dién ra nhanh hon.

Cac chulc nang nang cao vé themes, san pham, marketing, thanh
todn, chiét khau, van chuyén gidp dap Ung moi nhu cau van hanh
va phat trién thusng mai dién td cho doanh nghiép. Dac biét, cac
doanh nghiép nganh rugdu thudng s3 hiu sé lugng san pham cldng
nhu thudc tinh da dang, do dé cac chdc nang ndng cao nhu quan
ly danh muc va tim kiém sdn pham nang cao clng la nhing chtc
Nnang nang cao thudng co.

e Chuc nang dac thu
Chudc nang dac thu giup xU ly cac van dé dac thu lién guan dén san
pham va quy trinh cdia doanh nghiép.
Mot s6 tinh nang dac thu tiéu biéu nhu phan bd sadn pham ruadu,
kiem sodt hang tén kho, quan ly thanh vién (Wine club
memberships management), chudng trinh khach hang than thiét,
chiét khau hang ho3, etc.
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1.2.2. Tich hop véi da dang hé théng

Vé thanh toan, cac doanh nghiép nganh rugu nén da dang tu thé
ndi dia dén cac loai thé qudc té€, cong thanh todn, vi dién td, COD
(Cash On Delivery) dé tang Igi thé canh tranh trong nganh. Ngoai
ra, doanh nghiép clng nén chd trong thém yéu to linh hoat va an
toan trong tat ca cac hinh thudc thanh toan.

Vé giao nhan va van chuyén, doanh nghiép can tich hgp vaéi céc
nha cung cap dich vu va cac Ung dung theo ddi van chuyén pho
bién trén thi trudng dé xu ly va van hanh cac quy trinh giao nhan.
Thém vao dé, doanh nghiép cling can tuy chinh va phat trién cac
ché db giao Nnhan phu hdp véi khach hang dé cé dudc trai nghiém
mua hang tién I3i hon.

Ngoai ra, cac doanh nghiép nganh rugu thudng cé nhiéu kénh ban
hang nén can sU dung nhiéu phan mém quan tri khac nhau nhu
POS, CRM, ERP, etc. Diéu nay doi hoi nén tang xay dung website
phai cé kha nang tich hgp linh hoat va hiéu qua vdéi cac phan mém
tU bén thd ba ma khong anh hudng dén muc do6 thuc thi cda tung
hé théng. Viéc tich hgp nay con gilp doanh nghiép khac phuc
nhing han ché cuda viéc van hanh thu céng va tang tinh tu dong
hdéa cho quy trinh quan ly back-office lan ban hang, ddm bao doé
chinh xac cao va hiéu suat van hanh cho hé théng.
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1.3. Yéu cau trai nghiém ngudi dung cao

Q. /O\,O

og & 0O

Trai nghiém tron ven trén Ca nhan héa trai Trai nghiém da
hanh trinh mua hang nghiém ngudi dung kénh lién mach

e Trdi nghiém tron ven trén hanh trinh mua hang
Trai nghiém khach hang trong thugng mai dién td la mot yéu to rat
quan trong. Bac biét déi véi nganh rudu - nganh dua vao tudng tac
cd Nnhan dé xay dung moi quan hé véi khach hang thi diéu nay lai
cang quan trong haon!
Khi dai dich Covid-19 dién ra, viéc mua sam tai cadc clla hang dang
dan bi han ché, thay vao dé la mua hang théng qua website
thucng mai dién td ngay cang tang. Do dé, dé dadm bdo trai
nghiém mua sam tron ven cho khach hang, doanh nghiép cé thé
bat dau tu tap trung ngudn luc dé xay dung hé théng quan ly
théng tin san pham, t6i uu diéu hudng mua hang, da dang cong
thanh toan, chuyén biét hoa dich vu giao nhan, etc.

e Ca nhan hoda trai nghiém ngudgi dung

Ngoai ndng cao trai nghiém mua hang trén hanh trinh mua hang,
doanh nghiép cling can phat trién cac chldc nang gidp ca nhan hda
trdi nghiém ngudi dung. Viéc cd nhan hda tu ndi dung, san pham
hién thi dén diéu hudng hanh trinh mua sam sé la diém mau chét
gilp doanh nghiép ghi diém trong mat ngugi tiéu dung, thuc day
hiéu qua doanh s6, tang muc do trung thanh va gid tri vong ddi
khach hang(CLV - Customer Lifetime Value) cho thudng hiéu.

Pé lam dudc diéu nay, doanh nghiép can phai biét cach tan dung
cic thong ké d liéu dbéc quyén vé ngudi tiéu dung va phat trién
cidc cong nghé k¥ thuat so tién tién dé xady dung nén cac chan
dung khach hang cu thé. Sau dé, tao ra nhing trai nghiém mua
sam phu hgp véi thdi quen, sd thich; cung cap cac ndi dung tuy
bién va riéng biét cho tung chan dung khach hang nay.
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e Trai nghiém da kénh (Omni-channel) lién mach

Viéc doanh nghiép co su hién dién trén nhiéu kénh (da kénh) la vo
cung quan trong dé ho trg khach hang dé dang mua sam han.
Ban hang da kénh giup doanh nghiép dong bd, quan ly d liéu tap
trung va dé dang hon. Bong thai, ban hang da kénh con tao nén
trai nghiém lién mach cho khach hang tu cac kénh mang xa hai,
san thudng mai dién td dén mobile app, website thudng mai dién
td, hoan thién buc tranh tdng thé trén hanh trinh mua sam cua
khach hang, t6i da hoa hiéu qua kinh doanh thucsng mai dién tu.

Nhung dé cé thé mang lai trdi nghiém da kénh lién mach nhat,
dau tién doanh nghiép can phai dam bao tung kénh déu dudc van
hanh t6i Uu, sau do trién khai két néi théng qua cac cai tién trong
ha tang cong nghé.

? TOM TAT PHAN 1

Nhin chung, dé doanh nghiép cé thé kinh doanh hiéu qua trong
Iinh vuc co tinh phuic tap nhu nganh rugu, doi hoi cac nha quan tri
doanh nghiép phai cé du tiém luc tai chinh va kinh nghiém thuc
tién dé dua ra I3i gidi tot nhat cho cac bai toan lién quan dén van
dé giao dién, hé thong va trai nghiém ngudgi dung.

Tuy thudc vao chién lugc cliia moi doanh nghiép sé cé nhiing cach
thidc kinh doanh khac nhau nhung cach téi yu nhat chinh la van
dung cac uu diém vust tréi clia Magento dé khadi déng kinh doanh
thugng mai dién tu.
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2 ‘ MAGENTO GIAI QUYET BAlI TOAN THUGNG

MAI PIEN TU NGANH RUGU NHU THE NAO?

2.1. Pap Ung t6i da nhu cau vé giao dién website

L] Dl

L.=

SuU dung Tuy chinh theme Thiét ké
theme san cé theo nhu cau themeriéng

Thong thudng, doanh nghiép cé 3 cach dé thiét ké website thuang
mai dién t¥ nganh rugu trén Magento: si dung giao dién (theme)
san co, tuy chinh theme theo nhu cau va thiét ké theme riéng.

e SU dung theme san cé: t6i uu hda chi phi thiét ké giao dién
nhung lai khién doanh nghiép gap han ché vé mat dinh vi
thuong hiéu vi dé trung ldp theme vai cac website khac.

e Tuy chinh theme theo nhu cau: vua tiét kiém chi phi via thém
Mot sO yéu td nhan dién thuong hiéu nhu mau sac, font, layout,
etc. Nhung dé coé thé tuy chinh theme hiéu qua, can déi ngd co
chuyén mon va kinh nghiém.

e Thiét ké theme riéng: doanh nghiép sé cé welbsite ducc “do ni
dong giay” cho thuagng hiéu cla minh. Tuy nhién, viéc nay sé
can dau tu nhiéu hon vé chi phi phat trién cling nhu thdai gian.

Nhin chung, nén tdng Magento ho trg da dang phuong thuc thiét
ké welbsite thuong mai dién td cho cac doanh nghiép nganh rudu,
tU do6 gidi quyét dudc cac yéu cau dac thu vé giao dién website.
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2.2. Dap Ung nhu cau vé hé théng chiic nang phuc tap

e Chulic nang ca ban
Nén tdng Magento s3 hliu hé sinh thai chda vai nhiéu tinh ndng ho
trg hoat dong kinh doanh truc tuyén cho nganh rugu. Bao gom:

(¢]

Quan ly Danh muc: Phat trién va kiém sodt moi d liéu, chc
nang vé san pham, danh muc, thudc tinh, hé thong gid, téon
kho, hinh anh va video nham duy tri van hanh va téi uu hiéu
qua kinh doanh.

Quan ly N&i dung: Phat trién va toi uu moi yéu to vé noi
dung cho cac trang (CMS - Content Management System),
lUu trd hinh anh, tuy chinh theme va thiét ké website.

Quan ly Ban hang: Thiét 1ap va van hanh cac quy trinh ban
hang, don hang, thanh todn va van chuyén, déng thdi da
dang hoda thong tin khach hang.

Quan ly Marketing: Toi uu SEO va trién khai va cac chuang
trinh chiéu thi (khuyén mai, up-selling, cross-selling,...) v&i
cédc cobng cu ho trg dé thdc day doanh sé ban hang cho
doanh nghiép.

Quan ly Khach hang: Quan ly day du théng tin vé khach
hang, nhdm khach hang dé cai thién hiéu qua chién dich
marketing, ndng cao trai nghiém khach hang va mua hang.
Quan ly Ton kho: Quan ly va kiém soat ton kho khoa hoc va
chinh xac, ddp Ung hang hda lién tuc cho chudi cung Ung va
diéu hudng van chuyén hang dén cac kho hang phu hgp
théng qua cac cdng cu quan tri va bao cdo hang téon kho .
Bdo cdo: Khai thac hiéu qua cac d liéu théng qua tinh nang
bdo cdo nham cai thién va ndng cao hoat déng kinh doanh,
bao gom cac Bao cdo Marketing, Bdo cdo Ban hang, Bao cdo
Khach hang, Bdo cdo san pham, Bao cdo hiéu suat van hanh.
Phan tich: HO trg theo doéi, do ludng hiéu suat hé théng
thuong mai dién td théng qua cdc céng cu tich hdp san nhu
Google Analytics, Facebook Pixels, Google Tag Manager, etc.

Cac tinh ndng cd ban nay da dudc xay dung nham gilp cho doanh
nghiép cé thé van hanh hé théng lién mach ma khéng can dén qua
nhiéu thai gian dé thiét ké va phat trién, gilp tiét kiém thgi gian va
chi phi ngay khi trién khai ban dau.
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e Chuc nang nang cao
Magento dugc cac nha phat trién nén tdng cung cap hang nghin
chlc nang nang cao vé themes, san pham, Marketing, cac giai
phap thanh todn, van chuyén, etc dé hd trg cdc doanh nghiép
nganh rugu trén hanh trinh xay dung website. Tiéu biéu nhu céac
tinh nang:

(¢]

Multi Source Inventory (MSI) 1a mét tinh ndng ndi bat cua
Magento (tU version 2.3.0), gilUp doanh nghiép cé thé dé
dang quan ly hang ton kho tU moi nguon trong trang quan
trivién.

Progressive Web App (PWA) la su két hgp gita website va
native app (cac Ung dung danh cho Android va iOS) trén
may tinh bang va dién thoai théng minh (smartphone). PWA
giup website cua doanh nghiép cé nhing chic nang va
tucng tac trong di ddng nhu Mot native app.

SEO nang cao: ngoai tinh nang SEO ca ban, tinh nang nay
con kiém tra cac trang dudc 1dp chi muc, ddnh gid chat
lugng SEO clia madi trang. TU dé, doanh nghiép cé thé chan
thu thap d liéu tu cac trang cé thong sé gia tri thap théng
qua tép robots.txt va xem xét chi cho phép cac trang coé tiém
nang tim kiém cao dudc 1ap chi muc nham tang thd hang
cho website.

Giai phap da thuong hiéu (Multi-brand solution) la mét giai
phap thuong mai hd trg da ngdn ngd, da tién té va da cla
hang giup doanh nghiép thong nhat tat ca ndi dung va san
pham clia nhiéu thucng hiéu vé mot hé thong duy nhat.
Headless Commerce gilp doanh nghiép cé thé dé dang tuy
chinh va cdp nhat ma khoéng can can thiép vao giao dién
Ngudi dung hoac cac trang CMS.

e Chuc nang dac thu
V38i Magento, doanh nghiép hoan toan cé thé thay doéi cac chuc
nang trong hé thong, phat trién tinh nang dac thu mgai dé dap ung
nhu cau kinh doanh va su thay déi nhanh chéng cua thi trusng.
Ngoai ra, doanh nghiép con cé thé tu do md réng quy mo doanh
nghiép v8i nén tdng ma ngudén ma Magento.
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2.3. Dap Ung nhu cau mad réong cao

Nén tdng thudng mai dién td ma ngudén mda Magento cd thé song
hanh cung doanh nghiép véi moi mé hinh kinh doanh, tu khi
doanh nghiép mdi tham gia thi trudng cho dén khi doanh nghiép
M3 rong hé théng kinh doanh, tU cdc mdé hinh kinh doanh B2B,
B2C, D2C, F2C, 020 cho dén B2B2C.

Magento con ho trg van hanh hé théng 6n dinh ké ca khi website
co lugng traffic tang dan theo thdi gian hay tang cao dét bién khi
chay chién dich khuyén mai, v8i kha nang xu ly Ién dén 500,000 san
pham va hang nghin giao dich trong moét gid.

Nén tang Magento con cé kha nang cho phép doanh nghiép quan
ly nhiéu quy trinh, nhiéu cla hang, thudng hiéu khac nhau, véi cac
loai tién té, ngébn ngl khac nhau, cing nhu viéc tich hdp cac giai
phap thanh toan, tat ca trén cung mot nén tang trung tadm. Cac
chlc nang ma3 réng trén Magento da dudc xay dung vai tinh linh
hoat va tinh kha dung cao da mang lai két qua vugt troi, dong thai
dap Ung moi nhu cau van hanh va phat triéen thusng mai dién tu
bén ving cho doanh nghiép. Do dé, viéc doanh nghiép phat trién,
M3 rong kinh doanh véi Magento |a hoan toan dé dang.

2.4. Dap Ung nhu cau tich hgp cao

Mot trong nhiing tinh nang vugt troéi cla nén tang Mma nguén ma3
Magento la kha nang tich hgp vdi cac tién ich cda bén thd ba nhu
thanh toan, van chuyén, phan tich, phan mém quan tri doanh
nghiép gidp hé thong thuogng mai dién td van hanh lién mach va
hiéu qua.

© =T :
= d— f T3 I/’/_\/
=0 = D) T
Thanh toan Van chuyén Hé thong quan tri Phan tich

doanh nghiép va bdo cao
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2.4.1. Tich hdp thanh todn va giao nhén

e Vé thanh toan, Magento cho phép tich hdp hau hét cac cong
thanh toan trén thi trudng nhu Stripe, Paypal, Onepay, VN Pay,
etc; vi dién td (Momo, ZaloPay, etc) clng nhu tich hgp cac
phudgng thic thanh toan thé khac (ATM, Visa, Master). V3i
Magento, cac phudng thudc thanh toan nay déu dugc dam bao
tich hdp an toan, bdo mat, hiéu qua nham téi uu va da dang hda
trai nghiém thanh todan khi mua hang.

e Vé van chuyén, Magento cho phép tich hdp cdc nha cung cap
dich vu va céc Ung dung theo ddi van chuyén ca trong va ngoai
nudc, giup xU ly va van hanh toi uu cac quy trinh giao nhan.
Thém vao do, Magento con cho phép doanh nghiép tuy chinh
cdc ché db giao nhan phu hop vaéi khach hang nham dem dén
trai nghiém mua hang tién Igi trén hé théng. Chang han nhu:
doanh nghiép cé thé tu déng chon cla hang tudng Ung theo
dia chi do khach hang cung cap, ho trg don hang dugc phan
loai dén nhing kho hang gan nhat gidp khach hang nhan san
pham nhanh chéng va thuan tién hon.

2.4.2. Tich hop hé théng quan tri doanh nghiép

Rat nhiéu doanh nghiép nganh rudu lua chon nén tang Magento
chinh vi su tich hop dé dang gita nén tang nay va cac hé théng
quan tri nhu ERP, CRM, POS, B, etc - Igi thé dac trung cla mdt nén
tang Ma nguon Mma nay. Diéu nay gilp doanh nghiép cé dugc mot
két Ndi lien mach 3 moi kénh cung Ung tu offline dén online cho
khach hang.

@ &

252 &
—
POS CRM ERP BI

Vé POS, Magento dé dang tich hdp v8i cac phan mém POS phd
bién nhu Square, Lightspeed, Clover, KiotViet, etc giUup cdp nhat
thai gian ban hang thuc té, quan ly san pham va hang tén kho.
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Vé CRM, Magento co thé tich hodp hau hét véi cac phan mém noi
tieng nhu Saleforces, Zoho, Agile, SugarCRM, Dynamics, HubSpot,
Freshsales va Vtiger, etc gilup hé thong hda cac quy trinh tiép can,
lién hé, trao doi vai khach hang.

Vé ERP, Magento cdé thé tich hdp véi véi cac phan mém quan tri
Nhu Business One, Sage, Microsoft Dynamics 365 Business, Central,
SYSPRO va Access Dimensions, etc gidp van hanh moi nguoén luc,
quy trinh lién mach trong doanh nghiép.

Vé BIl, Magento cling cé kha nang tich hdp véi cac cong cu phan
tich kinh doanh nhu Power BI, Tableau, Looker, etc giup phan tich,
bdo cdo hoat ddong kinh doanh moét cach nhanh chdng va hiéu qua.
Pong thdi, viéc tich hdp nay gilp cai thién chién lugc kinh doanh va
toi Uu tang trudng cho doanh nghiép.

2.4.3. Tich hdp phan mém phan tich va bao cao

Ngoai ra, Magento con cé thé lién két véi nhiing cong cu phan tich
va bao cdo nhu:

e Tich hdp céng cu Google Analytics dé theo doi va bdo cdo vé
lugng truy cap, doi tusng truy cap, quy trinh mua hang, hanh vi
mua hang.

e Tich hgp Facebook Pixels gilp dé dang do ludng hiéu qua
quang cdo va nam bat cidc hanh déng dudc thuc hién trén
website.

e Tich hgp Google Tag Manager dé nhanh chéng cap nhat cac chi
s6 do ludng website va cac thé lién quan dé tang tinh ca nhan
hda va ti€p cdn dung muc tiéu cho cac chién dich Marketing
tiép theo.

? TOM TAT PHAN 2

Nén tang Thudng mai dién td Magento la mot trong nhing nén
tang thuong mai dién td cho nganh rudu hang dau hién nay vdi
nhiéu uu diém vudt tréi nhu hé théng chic nang tU co ban dén
nang cao, hé sinh thai da dang, kha nang tuy bién linh hoat. Tuy
nhién, dé xu ly dudc hé théng welbsite phic tap nhu vay thi phai
can do6i ngl IT cé chuyén moén cao va kinh nghiém
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3 ‘ CHI PHi SU DUNG NEN TANG

THUGNG MAI PIEN TU MAGENTO

3.1. Chi phi Giay phép sU dung (License)

Hién nay, Magento cung cap 3 phién ban co chi phi st dung khac nhau:
e Magento Open Source: Mién phi.
e Magento Commerce: Tinh phi dua trén doanh thu hang nam
e Magento Commerce Cloud: Tinh phi trén doanh thu hang nam

Doanh thu hang nam Magento Commerce Comhr/lmaegrigtgloud
Dudi $1,000,000 $22,000 $40,000
$1,000,000-$5,000,000 $32,000 $55,000
$5,000,000-$10,000,000 $49,000 $80,000
$10,000,000-$25,000,000 $75,000 $120,000
Trén $25,000,000 $125,000 $190,000

Badng chinh sdach gid cua Magento (Adobe Commerce)
(dudc cGp nhdt lan cuéi vao thdang 7/2022)

3.2. Chi phi tén mién

Chi phi danh cho tén mién la moét loai chi phi doanh nghiép sé phai
chi trd hang nam hoac mot vai nam néu muodn tiét kiém. Théng
thudng, tén mién cé giad dao déong tu $10-$400/ndm, phu thudc vao
nha cung cap va cac dich vu di kem.

V3i cac phién ban clda Magento, doanh nghiép cé thé dang ky tén
mién theo 2 cach:

e Dang ky mdi: Tuy thudc vao loai tén mién cua doanh nghiép ma
sé c6 cac nha cung cap khac nhau, trung binh tu $10-$20/nam.
Théng thudng, tén mién cap cao nhu .com, .net, .edu sé coé gia
cao han tén mién ma quoc gia nhu .vn, .cn, .uUs.
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e Pang ky tén mién cl: Tén mién cd 1a tén mién cd san, dudc
dang ky tu trudc nhung khéng dugc gia han sau khi hgp déng
két thuc. Gid cla mién da dang ky trudc thudng dao dong trong
khodng tlU $20 - $400/nam dua trén muc dé phoé bién clia no.

3.3. Chi phi Hosting

Tuong tu nhu tén mién, hosting la Mot khoan chi phi ma cac doanh
nghiép can phai chi trd hang nam dé duy tri website.

Daoi véi Magento Open Source, dich vu hosting cé thé [én t&i $100 -
$500/nam dé dam bao website thuosng mai dién td dudc van hanh
tot, véi lugng traffic cao, luu trf trong moi trusng dién toadn dam
may (cloud) hoac ludgi (grid).

Riéng Magento Commerce, chi phi hosting s& cao han nhiéu,
khoang $500 — $6,500/nam.

3 phién ban Magento Commerce Cloub, chi phi Hosting da dugc di
kém vai chi phi st dung giay phép.

3.4. Chi phi cho Ching chi SSL

Chung chi SSL (Secure Socket Layer) 1a yéu td bat budc dé tang
cudng bdo mat cho cac website, dac biét la cac trang thucng mai
dién td. Trong nhiéu trusng haop, chi phi cho ching chi SSL dugc
gbp trong phi hosting. Néu dudc tach ra thi sé cé nhiéu muc gia
khac nhau, tuy thudc vao nha cung cap hay Co quan cap chdng chi
(Certificate Authority) va nhu cau cua tung doanh nghiép, trung
binh chi phi nay khoang $50 — $300/nam.

3.5. Chi phi giao dién

Hién nay, cac nha phat trién Magento ho trg 3 cich thiét k& giao
dién website v8i cac muc chi phi khac nhau

e SU dung theme san cé: Phu thudc vao theme ma doanh nghiép
lua chon, c6 thé mién phi hoac $30 - $200/giao dién.

e Tuy chinh theme theo nhu cau: Tuong tu nhu sU dung theme
san ¢ nhung doanh nghiép sé tra thém phi chinh sla, muc phi
dao déng tu $60 - $200/giao dién.

e Thiét ké theme riéng: Chi phi thiét ké giao dién website thuang
mai dién td riéng coé chi phi kha cao, tu $1000 - $3,000 tuy thudc
vao do phuc tap cua website.
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3.6. Chi phi Xay dung website

Théng thudng, chi phi xay dung website thusgng mai dién td trén
cadc nén tang Ma ngudn M3 sé dudgc tinh theo sé gid lam viéc cua
doi ngl IT. Bé dap Ung dé phuc tap cao cla hé théng website
thuong mai dién t& nganh rugu, cadc nha phat trién Magento phai
mat trung binh khodng 500 gid dé hoan thanh mot website hoan
chinh, chi phi xay dung téi thiéu tU $12,500/du an.

3.7. Chi phi cho Tién ich md réng

Pé van hanh moét website thuong mai dién td nganh rugu hiéu qua
thi doanh nghiép can dau tu tich hop cac tién ich tu bén thd 3 dé
phat trién cidc chlc nang nadng cao va chlc nang dac thu. Chi phi
thudng dao déng tu $60 - $600/tién ich.

? TOM TAT PHAN 3

Nhin chung, Magento Open Source sé cé muc dau tu hgp ly hon so
v3i Magento Commerce va Magento Commerce Cloud, tu chi phi
hosting, domain cho dén chi phi phat trién website. Tuy nhién, do
cung cau truc ha tang cdéng nghé nén cac chi phi vé giao dién va
tién ich ma réng thi ca 2 dudc tinh tusng dudgng nhau.

Pé lua chon phién ban Magento phu hgp sé tuy thudc vao chién
lugc thuong mai dién td dai han cia moi doanh nghiép. Tuy nhién,
viéc trién khai trén cac phién ban dé nhu thé nao cling quan trong
khéng kém. C4c nha quan tri va 1anh dao can lam viéc vaéi cac nha
phat trién chuyén nghiép vé Magento dé dugc tu van va cung cap

giadi phap thugng mai dién td phu hdp nhat.

=
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Magento

Open Source

Magento
Commerce

Magento
Commerce Cloud

1. Gidy phép Mi&n ohi $22,000 dén $40,000 dén
st dung P $125,000/n3m $190,000/n3m
2. Tén mién $10-$400/nam $500-$6,500/nam Mién phi

3. Hosting $100-$300/nam | $100-$300/nam | $100-$300/nam

& ggﬁng chi $50-$300/n3m | $50-$300/n3m | $50-$300/n3m

> Glao dien 0-$200/giao dién | 0-$200/giao dién | 0-$200/giao dién
website

6. Xay dung $10,000+/n3m $10,000+/n3m $10,000+/ndm
website

7.Tien ich $60-600/tién ich | $60-600/tién ich | $60-600/tién ich
Mo rong

o $12,000 dén $40,000 dén $60,000 dén

9 $60,000/du an | $180,000/duan | 250,000/du &n

Badng so sdnh gia gilta cdc phién ban Magento
(dudc cGp nhét lan cuéi vao thdng 7/2022)

Magento la nén tang ly tudng cho moi doanh nghiép nganh rugu
muon trién khai thuogng mai dién td. Du vay, van dé chi phi hién
nay van la moét can tré kha I8n khién hau hét cac doanh nghiép
nganh rudu vua va nhod chua thé lua chon nén tdng Magento. Theo
udc tinh, moét hé théng website dudc phat triéen trén Magento
thudng cé chi phi trién khai toi thiéu tu $12,000.
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4 CASE STUDY

BAI HOC THANH CONG

4.1. iShopChangi Wine - Singapore

Vé doanh nghiép: Website iShopChangi Wines la website thuang
mai dién td chuyén cung cdp nhiéu loai rucu vang noi tiéng trén
thé gidi véi cac uu dai danh riéng cho khach du lich ra vao san bay
Changi, dac biét la cac khach hang thanh vién cla Changi Airport
Group - CAG (Changi Rewards members) v8i nhiéu chugng trinh
khuyén mai hap dan va da dang.

Shop TAX & DUTY-FREE® enline 12 hours bsfore your flight & pick up of the aiport. For enguinkes, WhatsApp us at +65-34628238 from Sam - 3pm [SGT)

iSHOP A . T —
CHANG' . Y Search for preducts and brands Y, (Dj = ﬁ

== SHOP ALL CATEGODRIES BRANDS FROMOTIONS CHANGI EXPERIENCE ISHOPCURATES Shop for Neon Travellers

Wines & Spirits

Explore a fine selection of premium liquors ot tox-obsorbed prices,

s,
5
o‘a 0*% “1@

Sake White Wine All Other Spirits

Muc tiéu: Kénh thucng mai dién td chuyén cung cap nhiéu loai
rUcu vang va rugu manh noi tiéng trén thé gidi véi cac uu dai danh
rieng cho khach du lich ra vao san bay Changi:

e Website hién dai, git dudc cac dac trung riéng cla nganh rugu
vé cd tinh tham my trong thiét ké |an cac yéu té vé phat trién
thuaong hiéu cho ca CAG va DFS.

e Hé thoéng tinh va hién thi gid phuc tap

e Ban hang theo cac nhém khach hang

e SUc chiu tai cao
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Giai phap:

Thiét k& giao dién chuan UI/UX dac trung cho nganh rugu

Phan loai cac nhdm khéach hang dé ho trg xU ly va hoan thién
don hang nhanh chdéng.

X3y dung hé théng module tinh giad va hién thi gid dac biét, két
hop nhiéu quy tac vé thué, chudng trinh khuyén mai, hang dac
biét ... cho tung loai khach hang

X3y dung céac tuy chon giao hang chuyén biét dé ho tré moi doi
tugng khach hang & san bay Changi: giao hang tai ga di, giao
hang tai ga dén, giao hang trong pham vi Singapore.

Nang cap kién trdc hé théng gilp slc chiu tai cua hé thong
tang Ién gan 200 lan, khoang 10,000 ngudi dung check out tai
Mot thai diém.

KE&t qua: Ishopchangi Wines dang lién tuc ma rong hoat dong ban
& truc tuyén véi nhiéu danh muc san pham mdi, kem theo céac
chuong trinh khuyén mai hap dan danh cho cac khach hang mua
truc tiép tai khu mua sam thudc san bay Changi va ca cac khach
hang online trén khap Singapore. Sau thanh céng cla du an
IshopChangi Wines, Changi AirPort Group tiép tuc trién khai cac du
an tiép theo véi Magento nhu: LCD, DFS, LuxSales, etc.

4.2. Trentham Estate - Uc

F
TRENTHAM

ESTATE

ALL WINES
ESTATE GROWN

INE

i the banks

RESERVE

THE FAMILY

TWN THIRMS
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Vé doanh nghiép: Trentham Estate Winery la mot thuong hiéu lau
ddi chuyén san xuat va kinh doanh rugu vang dudc thanh lap vao
1988 tai Uc. Trong suét qua trinh van hanh, doanh nghiép da dugc
vinh danh vd&i hang tram huy chudng, danh hiéu va giai thudng I&n
trong nganh rudu vang. Thuang hiéu clng dugc danh gid cao bdi
phong cach lam rugu linh hoat, sdng tao, tao ra nhiéu loai rugu da
dang v38i mui vi thdm ngon dac trung.

Muc tiéu: Ké tu khi di vao hoat dong, Trentham Estate Winery da
xay dung va duy tri mot hé théng website bang WordPress dé phat
trién cac hoat dong xay dung thuong hiéu cho doanh nghiép. Bén
nam 2017, doanh nghiép da quyét dinh chuyén doéi nén tang qua
mMa ngudén ma3 Magento nham xay dung website chuyén sau dé cé
thé cung cap tat ca cac san pham rudu vaéi quy trinh van hanh va
quan ly nhanh chéng han.

Giai phap:

e Phat trién website trén nén tang Magento Open Source

e Thiét ké giao dién dac trung cua nganh rugu vang

e Tich hgp Stripe dé xu ly thanh todn dinh ky

e X3y dung giadi phap giao nhan vdi tuy chon vé tan suat giao
hang

e Xay dung chuang trinh “Wine Club” v8i nhiéu uu dai cho khach
hang than thiét

K&t qua: Khéng chi phat trién nhanh chong tai Uc, Trentham Estate
con nhanh chong ma rong quy moé kinh doanh sang thi truéng
quéc té. Bén canh dé, Trentham clng phat trién nhing hoat déng
kinh doanh mdi véi dich vu dat tiéc nha hang, su kién thd rugu trén
cung hé thong website.

4.3. The Warehouse - Viét Nam

Vé doanh nghiép: The Warehouse la mdt trong nhing cai tén noi
bat cla thi trudng phan phdi rugu vang tai Viét Nam, dong thdi la
Mot trong cac thudng hiéu ban lé thudéc An Nam Group (Annam
Gourmet Market, The Warehouse, Yves Rocher, Flormar).
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Ké tU 2001, thucgng hiéu ludén nd luc khéng ngung dé lién két vai
haon 80 nha rugu ndi tiéng trén khap thé gidi. Biéu nay da gilp cho
The Warehouse lubn mang dén thi trusng Viét Nam céac san pham
chat luong, s3 hiu nét dac trung dén tu cac dia diém khac nhau
trén toan thé gigi.

Wines
of the
month |

GIFTWORTH UPTO0

_920.000 wo

Vé muc tiéu: Vi muc tiéu bao phu moi kénh kinh doanh rugu tu
B2B dén B2C, The Warehouse da thuc hién mét chién luge chuyén
doi quan trong sang nén tadng Magento 2.3 dé phuc vu cho hoat
dong kinh doanh hién tai. Diéu nay khién cho The Warehouse
khong chi la moét doanh nghiép phan phoéi rugu don thuan cho cac
khu nha hang, khach san & resort, bar & lounge, ma con mad rong
kénh kinh doanh ban |é cho cac doéi tugng khach hang ca nhan.

Giai phap:
e Phat trién website véi Magento 2
Thiét ké giao dién UI/UX v3i cac dac trung nganh rugu
Hé théng san pham véi danh muc va thudc tinh phc tap
Tich hgp va dong bo dU liéu trén POS, ERP, Magento
Tich hgp cong thanh todn Onepay
Xay dung hé théng tinh phi ho trg qua trinh giao nhan
e Phat trién tinh nang multi-stores

Két qua: Hién tai, doanh nghiép dang thuc hién viéc ma rong vai
nén tang Magento v3i 8 clia hang hoat ddng nhu cac kho hang doéc
lap nham dap Ung moi nhu cau cua cac doéi tudgng khach hang trén
khap cac tinh thanh Viét Nam.
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SECOMM - GIAI PHAP THUGNG MAI DIEN TU

TOAN DIEN CHO DOANH NGHIEP

SECOMM la nha cung cap giadi phap thudng mai dién td toan dién,
chuyén biét cé thé hoat ddéng hiéu qua véi bat cd hé théng phc
tap nao. Ludn dé cao cac giad tri vé su sang tao, chu dong va tinh
than trach nhiém, ching t6i dong hanh cung tién trinh s6 hoéa thi
trudng cla doanh nghiép va phat trién bén ving vé dai han.

NAM KINH
NGHIEM

Thuc hién phan tich
chuyén sadu moi van dé
trong doanh nghiép, tu
thach thuc kinh doanh,
dac thu nganh dén céac
van dé vi moé hon cua thi
trudng dé danh gid day
dd nhu cau doanh nghiép

GIAl PHAP CHUYEN BIET

Phat triéen va xay dung
gidi phap riéng biét phu
hdp cho ting m& hinh
kinh doanh, ting doanh
nghiép, ttng nganh hang
va san pham

SECOMM s3 hiu chuyén
mon kinh nghiém vuct
tréi qua nhiéu du an
thusng mai dién td phuc
tap & ca thi trudng trong
va ngoai nudc vai bat ky
hé théng nao

TOI UU CHAT LUONG

| Chat lugng luén dudc dat

lén hang dau nham dam
bao hiéu qua kinh doanh
trong ngan han va su tang
trudng bén ving trong
dai han cua doanh nghiép
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e—— DICH VU THUGNG MAI DIEN TU

TU VAN GIAIPHAP PHAT TRIEN HE THONG
THUONG MAI BIEN TU THUONG MAI BIEN TU
TU van cac gidi phap cbébng Phat trién cac hé théng thuang
nghé va ké hoach chuyén biét mai dién td manh mé, 6n dinh
dé xay dung chién lugc kinh hd tré doanh nghiép nhanh
doanh thugng mai dién td phu chong bat kip su phat trién
hop v8i tung doanh nghiép. khéng ngling cua thi trusng.

VAN HANH HE THONG MARKETING

THUONG MAI DIEN TU THUONG MAI DIEN TU

B3ao tri, cap nhat va nang cap Cung cap cac gidi phap Marketing
lién tuc hé théng thuong mai gilp doanh nghiép tang kha
dién td nham thuic day doanh nang hién thi, thu hat khach hang,
s6 va thich Ung vaéi thi trusnag. tang ty Ié chuyén doi.
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e—— DICH VU KHAC

POI NGU THUE NGOAI

Xay dung va cung cap doéi ngl
chuyén vién day dan kinh nghiém
dé ho trg doanh nghiép trién khai
va phat trién thanh céng cac du
an thusng mai dién tu.

%
¥

PHAT TRIEN
HE THONG CMS

Trién khai cac website ho
trg quan ly ndéi dung giup
dinh vi thucng hiéu trén thi
trudng Internet

PHAT TRIEN DICH VU 020

Trien khai cdc hé thong kinh
doanh tU Offline cho dén Online
nham ho trg doanh nghiép
nhanh chdéng bat kip su phat trién
khoéng nglng cua thi trudng.

Cox k] o
PHAT TRIEN HE
THONG DU LIEU

Pé xuat, tich hdp va trién khai
cac gidi phap theo dbi va phan
tich dU liéu dé kiém sodt toan
dién hé théng kinh doanh.
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